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(57)Abstract: 

PROBLEM TO BE SOLVED: To reduce supporting cost 
(operational cost) and to deal with user's delicate needs. 



SOLUTION: At the time of receiving a question from a 
questioner and returning an answer's answer to the 
questioner, a question/answer storing processing means 
1 6A stores plural questions from the questioner and 
plural answers from the answerer in a question/answer 
database 9. An accounting means 1 8 automatically 
charges a rental fee for the device based on plural 
questions and plural answer stored by the means 1 6A. 
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[0 0 4 5 ] Xy'yySAlX-S.m^(Dm?Stl^^-'y- 

x«S3®^-7-Htt*i/;?xAi itc^firs, =^ 

-7-h-t^^®S?^-;i'®l^g©^J(ix 010 (A) 

ts^^ns, 010 (A) -e^v-r=Jp-7-Ktfe^®MP^ 

■C-tt*-7-Ki:LTMi.« '"GJ/j^T'Aj i^fiUT 

[0 0 4 6] ;^x>y7'S4 8-etta^!£l^if-tf;^^a 
3®=^-7-h-fil^->;CxA 1 1 ASSPp1#*^e>(7)^-7 
-h-^feSfflfSo ^r-7-K«fe?^v;^xA'l IT- ^-7 

-Yt^mrzt. 7.TvysA9X'«wi-^^%w^ 

aSB 1 6 AC J: DKBS-ilSx-iJ'^-T; 9 (c=ip-7- 
K©HP=3$ffi??ffiS^5. leH/T^-Tcto ^-7- 
KKPp^lCJiA 00001-0005, D00004-0 

00 3, C0 0 003-000 3JSir®i'-'!r>i'-f;i/ 

No. ifi-oif^ti. if—7-m^'9^niif^}ibxm. 

#?nso d^iz^ T.y'-jyso Qx^-u-y^mi^y^ 

rAl lCcfc!3^-7-KtI'(i^oTSF=Vil§7^-^'^ 
-;^9^t^mr.5, ^UT. ;^x<y7-S5 l^^^P^IES 
iJ— 3 ©»IS|-il»fflSa 1 6 ic<t ?) «ijf?ism 
tm^^-^UT-H^tC^Sftl-So ls]^J±«^Ix«01 0 

(B) rG->;^7^Aj ©«i^{C<t 5 

fl=Ott^AsSFp^#icSS$tlS, 

[0 0 4 71 ;^r-«yrS5 2T-l4KH-Is!««?SESaa8l5 

1 6 t J: ?) Hia-ISSr-^'^-;^ 9 t::Jp-7- Ktftf^ 

«^#ls]§(C{i A 00001-0006, D00004- 
0 0 0 4, COO 03-000 435:i::o>'-'5r>v-t';i' 

No. isoit^n, ^-p-Y^m-mmn»tLxm. 

[0 0 4 8] ;^T-);7'S 5 3-C-^Fu^#A5[p]g§i> 

tzmj^x<ow^x-S)^it^^miti, m^^if^ifim^^^ 

/t^->3T-S)-5i:#{i. 7*3 5 5 (Ciitjo 
•^T-So S-C-iiSFal-SSSliaSBl 6CJ:f)SBI#A«lsI 

[0 0 4 9] nrs^tmmLtztnit. T.y'yysoe 
xnm^i^T^(Dm^/-)\^iE^%iz^iEr^, z(d 

7^<Dn^?^->l(Df^^<Dmi:.LXit. 0 9 (A) iC/i^ 
$tl5, 0 9 (A) iZmt iiolZ. |fi]S©7*©^lCtt 
lililt*?>OlHl^tt{tl2$ftTl>5. :^x>y7'S 5 7T- 
[51§t{iRFp^#A^f)©7*0«^;^-^v$Sfi1-oo ^ 
LX. X7^-;/7*S 5 8fSK-ilS«aSSPl 6tZJ;!3 T 
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tic tf3.t)%. m (c) tis^Tidt. MP.ato7 

;SCf±CO 0 0 0 3-0 0 0 7 *ifO$/— ir>i/-f;i/N 
(0 0 5 0] ;^r>y7'S 5 5 T'S^ti^lal^Sfcttil^ 

^ilP^#o^i»^li6ssi■c■ife5*s*»*fflSl|L. SIT? 

x-yrS 6 0T-ii[Hl§#*5[a]§||7gS©«:f^-;u:g 
(B) iCS^^lt, SiltcDRratftSHUT. Ii«*«l7 

[0 0 5 1] *(c;^x-yrS 6 lT-{±KS-lHlS5!lSa5 
1 6t:J;!)l26 (B) 0[Hl^t®lHlSi^7mSSKS- 

lEl«x-^'^-;^9t:«^F-r5. ;^x«:'rs 6 2-C-HP4 
#*s!sISrti» f. iiS»7S[SO«?^ -;i/«S(fr 5 . 

;^T-yrS 6 3T-Sro1t*5(n]^^74atC|St#Lfei:§ 
tt;^x-yrS5 5(ZMt). lil§iSl74S{C|fi?f L^tV^i: 
J^x-yrS 6 4(Ciitf. ;^x'y7*S 6 4T-iiSFp^ 

#*s(si^«i74it;^fla(DS^^-;!/*ii^#{c^« 

;^x'y7"S 6 5T-lHl^t{±lll§^7mlC^BB®« 
^-^--'I'^SftrSo -eUT, 7x>y7*S 6 6-CKPd1- 
H^^aaSB 1 6 OaFp§#*s[5]§i^7^t(3;pflg©^ 

^^-;ut©ra-(ll«7'-i5"<-:^9c«?¥L-c. 

•y7"S 5 5 ICMS. 

[0 0 5 2] 12 1 5 iiSFtS - ls]^«#aiS$l5iW1-S 7 
D-f-^-hT-feS. 01 5t:43^^•c, ^-fs 7.v-yy 
S7 lT'ttlfS-|ll«ft#iaSg51 6AiCj:»)=3P-7- 

a#®SPoi-[si^fflaT-*si:*'j»fUT;^7'-y7-s 7 6 

tiitf, ;^T>y7'S 7 2-Z;(±=^r-7-Kt^^®SFo1A>lll 
-dlS^^mSSSl 6 Ati ?)^llco/t5^-^'. 
IC{Si?t5, 0 6OKWP4 (GOOD iCS^-r 

[0 0 5 3] :^^-7-h-t^#(D[s]^ffli:t(i. 7x-yr 
S 7 4-C-«PBl-lHlS{S<¥51LSai 6A{Cit3#a/i7P< 
-i5'. ^a^SSL, B^s BIS, lfilSllfli:i£«#1- 
e»Jx.K06OKW:S (0 0 0 1) \Z7r^tar>Vi. n 

«#^noo -^UT. ^x'yrS 7 5-?|frDl-l^«S 
fliagj 1 6 AiCi D cnfr-<D=^r-7- K^^OHi^O 
^tf$«??-r5, fl»Jx.{f. 16 (A) -C-{i*-7-h-«i 
^CD^IfilL-r 211], 0 6 (B) ■C(i^-7-K^?^cD 
^ItilLTSS. 0 6 (C) •r-!i=^^-7-Ht^^O^I+ 



[0 0 5 4] ^~7-h'1^5^-C-tt'5:i^iiS®SPp1-lHl^ 

>i-e*34»gA»'£i|3j9J-rs. is^ii&ffa«^^^'«^'-> 

IT-JSl^iltti. 7r-yrS8 lt:li^*^> 
1 T- * S i: # {* 7 T -y 7" S 7 7 -C S Pp^ S § A» § f J S iJ f 
5, lS®i:§(i;^r'yrS7 8T-g^-(i^^S#5aS 
SBl 6At:J:?3#a^^7P<-^, ^a^^^U, BRF^ 
SHII»4«#-r-5, ^xK, 06 (A) \Z7r^ti.o 

(0 0 0 1) , (000 2) , • • • (00 1 
0) t:-ov^Ti^-'5r>i/-\';i/No. . BK. gPtaHftis 

[0 0 5 51 liS®i:tttx Xxy^S 7 9T-|tSI-ls] 

s^??i!isa5 1 6 Atij; f)§a>'^7;<-^. ^Wi-^iSL^ 

B^. [5]^||{*:${S$-r5o «»Jx.«0 6 (A) K:^^ 
tide. Ei^ (0 0 0 1) . (0 0 0 ?) . ■ • • 

(0 0 10) ^:ov^t:i'— y>5'-^/i'No. . b^. la 

a, ;^r>y7'S8 OT-!iKPp^- 

[5i^«i¥iaage 1 6 AtiOcn^-eciiSrosPa^-® 
§®^itcD(5iai£{Si?-rs« mx\i. 0 6 (a) c^^i- 

iec. aSQ&ACD^ItiiL-C 1 oiiids«#$ns. 
[0 0 5 6] ^^IfefrAi^^c/^^^-VlTf^CV^ittli, 
-y rs 8 1 T-li^^f^As^^^'«^-> 2 T-fe5d^S 
i^^S^iJS'Jt. ^^^•!^'->2T-^:v^i:§{i;^7^-y7'S 8 
6t:iti!(i. SI^-'^^->2-es.5i:#tt. ;^.*-y7'S a 
2-t-SH3WHl^*sm'Jt5. gS0i:^tt;^7'«yrs 

8 3-esa^<7^-^. ^a«i$su. b^. 
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MS (0001), (0002), - --(OOl 
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06 (B) CS'vt.fcdtls US (0 0 0 

1) , (0 0 0 2) , • • • (0 0 1 0) {ZOV>t. ^ 
-'5r>->v;i/No. , BKx if-TXA^^^^n-S, 

[0 0 5 7] la^ (0 0 0 1) (Z)-9-^'X{i5. 2KB. 
IS (0 0 0 2) ©iJ-'fX-Cttl 0. 0KB. US (0 
0 10) ffl-tf-rXT-ii?. 4KBT-fe5o ^ur. 
>yrS 8 5T-KPaV[H!S«#i!iSggl 6A{CiOcn^ 
1:CD-9--fXffl^ltSS#-rs. fflX-lS, 0 6 (B) t/i^ 
tide. iiSQ&A0-9-'f X©^lfi:Ut 6 8. 3K 
Bi««#$li5, COTcfcoH. HP4-0§:'S{t-C(±'5i: 
<> IS-(l!!^(D1f'1'XA5{S#$nso-C-. tftHiP'S: 
JL— tf0:i-XiZ|j;x 2) Z. t i)ST-§ 3, 

[0 0 5 8] mz. ^^/'^^->2T•^d:l^i:^(i^ Xt^ 
«yXS 8 ^-(:'m^fk{^i^m.±'^^ -y 3 A>S*>$fJg'J 
L. p^>'^^'->3T-^ct^i:#li. ;^x'yXS 9 1 IZii 
P^>'<^'->3-c-$)'5i:#iix ;^x'yXS 8 7t-S 
Pp^. !s]SiPStlS7**t:WJ1"5. SPp^^fei±[l]g<7) 
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06 (C) CS^-rj:ac. (0 0 0 1) . (0 
0 0 2) , • • • (0 0 10) {;ov>ti'— r>'>-f ;i/ 
No. . BKf. nmnn^-ifim^n. [5]S(ooo 

1), (0002). ••• (0010) toi^-Ci^- 

[0 0 5 9] 7ifeCDi:§tt. ;^x«;'rS8 9t§a^'?7 

#$n-5. ^JAtf, 06 (C) CT>t<tdt. T* (0 
0 0) • • • (0 0 0 3) K:o^^tli, e/-'!r>i'i';i/ 
No. . Bl^, «!'#iia. Tfc||fli:#«#$n5, 

-c. ;^7''yrs 9 o-esPo^-SMagBi 6 ACJ:?) c 
itme (c) ki^-fidtc, a^Q&Ao«f#(§»^it 
j&i^tttt^ ;^7'y7's 9 ir-§a>'^7>-^'. gea* 

[0 0 6 0] 01 6liKFp1-@§D^B3^®S$i5iWr 

«^5aaa5 1 5 c i ?) SIS - lis n i^M^iaata^^ L fc 

m-^izlt. 7.7^yyS 1 0 l-r-KF>3-!l^n^K^S!lS 
gUl 7(CJ;!3M^-[i^x-^''<-;^ 9®cf*?,HPa^# 

ctt, mtitme (a) , (b) , (O c-tn-eti^^ 

— ir>e/i';uNo. , BRPs HIS. f--f Xtfas^^^tv 

[0 0 6 1] jfcc, ;xT-yrs i o 

7.9(D'Pf?e,m9imm^tltzlb. 7;x>y7'S l O ST-M 

p^g - [si§ □ i^M^iaagB 1 7 (c ct o m^^ntzmmmm 
■e&siifttiisi^arx-ra. -eu-c, :x7^>>rs i o 4 

[0 0 6 2] 01 7^4^^^as4l!^w■rs7^-^■^- 
^•r•*5. 01 7t:*v^-rs $1*. ;^x>;/:/S 1 1 OT- 
^^iaSSB 1 8 J: ») g^OS^ ^ LT 4^ e> 

oD a rpio«fi B ^ i: iHis t ® 0^® isfi a ^ A» s 

[0 06 3] 2 4^SWl*Itii^tLtV^i:§^i. ^^ia 
S^igftLfeli^Ctt, ;^x'yrs 1 1 ix^-u-\= 



[0 0 6 41 ^-7-h-«if^T-«<. asoas-iii^ 

(Dt^itT^T^rS 1 1 3 til*. :^r-7- Ktft^® i: 
tli. ;^x>yrs 1 1 2-C-*-7-KtftJ^©-!Hl®ffiM 
*4*sn^i-s. 0 5 (A) , (B) ^T^t^oc. mm 

mm<DmHizMntZo ffix.«iiAo®^tti^R. 

TSflST'B, OOOO^OO^OOe3SSO=^-7-K 

[0 0 6 5] *-7-K«lf^-C-«:i<>i:#{±. ;^xyrs 
1 1 3T-pl^3feff*5^^/t^->lT-fe5i»Si»$*JS'J 
■rs, P^y^^'-V l■C•'S:V^i:#tt. ;^7'>y7*S 1 1 5 
^m^. ^±f^9->lXi)i>t%\i7.9^yyS 1 1 4 
T-P^Saaasi 8l::i!)^^>'^^->lo-[iOffiffl*4 
^UD^fS. 0 5 (A) C^^-rJ:3C, ^$5J#7'-^'^ 
8 (DSfflttacDiiSCD Q & A©[§ai: (5lffl*^^ffl^J^ 
icAD^ta, fi»l^«iiA©:©^m±l^R. SA®:!^ 
{;{4 273n$-lHloMffl*4i:l/TJlOll1-S. OOOO^ 

oo^ooB3iffioii«Q&A0i!att. ooEix mm 

[0 0 6 6] M±fk\^tm±i'^9-y IXiS-^^-^ii^^i.. 
T^T^rZ 1 1 5T-lS^^{1^A5^^^'5^->r2-7:$»Si^ 

S*4ipJ9|-r5o ^^^'?^->2^:•^:^^i:ttt;^xy7• 

S 1 1 IXL'^H. ^^A^->2T-^5h§li^ T.'rv 
1 1 6-r^^5aSgi5 1 StitjCixST-cDit-f X® 

^iti»4.PI^^'5^->2®figffl;^*llDS1-5. t-'Sfc 
|?*?Jt7'-^'><-;^8®affltt3i©jiSCDQ&A® 

tt5KBi?) 177Pi*j!inSU> T£AOi©^!3tt5KBl 

!) 277n^2ra^-r5. oooo^oo^ooaascoi^- 

-fXC^If. OOKBi5J:t;ffiffl«®OO^n6«l?i^# 

[0 0 6 7] -^±M%1y^'k)^^-^^2Xfs.\^>L%\t. 
Ts^^rz 1 1 7-r-p^^f^A5^^^<^->3T-^5*^ 
Sd»$^jair-5o ^^/^^->3f«:t>i:§(4s ^^50* 
a*^7i:l/. ^^-'<^5'->3T-*5i:tttx 7.=rvT 
S 1 1 8fli^5aSgBl 8{CJ:?3p^/t^->3®-(s! 

fflfi!ffl^^$^D#1-5o 0 5 (B) c^^i-<tan. mm^ 

!|s40«Jitj6Dgt5o fJtJ^«ilAffl«^t:{±-Mt#15]® 
ffiffli|s4^57jR*i!lDS[b. SAOS^t:tt-S*f#0©M 
fflM^l OTfR^iJDStSo OOOO^OO^OOB^ 

-;^8!cisM$n5o 

[0 0 6 81 cabt, is^sas*5^7-r5, -e©^, 

l?l*)IBF^KgSQ.Sa5 1 9 Hi >} A^^fe S 

lil^jSS^ L 1 4» 4 ^ilSij b , mmm^ AS 5 
iitiiit- CXiiMJRj!!ia(-l'3. l?l*JffiF^A5i^7bfes: 
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rs 1 2 i-sn^m^muz Q\z^t)m'§^i?'^(Dn 
[0 0 6 9] mi 9ii^tLm^tsim'ri7n-f-^- 

hX-$)i. 11 9^Cj3^^t, ^t. T.'ryyS 1 3 1 

1 3 7lzm?i: m^tZt^ii. 7.ryyS 1 3 3T-M 
tCj^fitS. ;^x-;/7-S 1 3 4-C-iaS#ttSfF.3-@§CD 

o^ss*i-5m?p«-;i/SSfflu ;^7^yrs i 3 5 
tZo zoLx. 7.T':>ys 1 3 6x-itmm^iism- 

[0 0 7 0] C(D«toC*IIM$ffi^C^3V^•C{i. IK# 

t-S^T-O^F^*5-^I^H^gx.i>«^C{±. il^t^S 

i>U i-if CD - -XtJSx 5 c i:#T- # ^, 
[0 07 1] 
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[0 1 ] «IS«©ii3Si^@ 
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[18] MH-[iif©rtS0ij*s^x-ri 

[19] T*-lHl«r»7a[S©rtS0!l«^fl 
[110] =^r-7-Kt^jS©l*l§«?'J5:^1-l 
[111] ^»©filS® ^ftn^ §4^1-57 
[11 2] ■9-#-Mg|5l5a,S*Siig-r5 7n-^-f-h 
[113] ^l*!9:«ffla4lft?g1-S7n-5^v-h 
[11 4] SS-liS5!!LS$i5SH^-rS7n-^-^'-h 

[115] sia-i5!S«#jaa*i!iw-r3 7n-5^i'- 

[116] sia-iii«D^!i#so.a*ift^i-5 7 0-^ 
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2, 5:0^ 
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8 : mm^y'-^^-T. 
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1 0 A : 'f >r-;'i'X7 7-'f;i/ 
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1 2 : 
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